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Greetings to all experts and delegates from India,

| am delighted to learn that the Indian Institute of Catering Technology
and Hotel Management, Thanjavur is organizing a One Day Natlonal Seminar
on “Impact of Hospitality Industry on Tourism Development in Indlan Scenario”™
[IHITDIS — 2018) on 30™ March 2018 and a Souvenir is to be brought cut to
mark the occasion,

[ICTHM has proven track record of committed contribution on importing
quality education to students with emphasis on values and skill building, |
congratulate the dynamic Principal, Facufty members and Organizing
Committee members for the bold, initiative to organize swch a seminar in this
Institution.

| hope this innovative seminar would help to increase the understanding

of the concepts may the hospitality industry lets promote the tourlsm sector in

ndia.
| wish the seminar all success.
=¥as
ecretary

Bharath Group of Instiputions
Thanmjawur.

BHARATH COLLEGE OF SCIENCE AND MANAGEMENT



TAMIL UNIVERSITY

THAMIAVUR

Date: 27.3.2018

Message

| am very much pleased to know that a One Day National
Conference on "Impact of Hospitality Industry on Tourism Development in
Indian Scenario” is to be held on 30™March 2018 at Indian Institute of
Catering Technology and Hotel Management, Thanjavur.

| extend my warm greetings and felicitations to the management,
organizers and all participants.

| wish the Conference all success.

(M. Thirumalai)
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Messapge

I am happy to learn that the Institute of Catering Technology and Hotel
Management is organizing 4 national seminar on "lmpact of Hospitality
Industry on Tourism Development in Indian Scenario”, though the "Society™
fricndly founder established a cluster of academic Institutions in Thanjavur,
the first one in his mind was "Catering Technology and Hotel Management®.
The Institute has successfully completed two decades of Yeoman Service in
the chosen discipline. This national level seminar on the relevant theme will
give an opportunity to the participants to make a threadbare analysis about
Indian Hospitality industry and #ts impeccable role in the promotion of
wurism. | appreciate the college secretary lor the encouragements given, the
Principal and his dedicated team of teachess for the eiforts hiic-m. and the
delegates for their visionary zeal in the promotion of Indian Tourism.

| wish the seminar and grand suocess.

De.RM. Chidambaram

[Hrectiop

Trichy Rioad, Mear New Bus Stand, THANMNUR - 613 005, Tamd Nady, S india. Off 043832 - Z2753T, T2R081,
Fax : O051-43532 - 227185, E-Mai | tharsihmbainsifvie@gmad com Websis | Sharathmbainstitube ong



Message

Mr.R.Ramamoorthy,
Tourist Officer,

Thanjavur & Ariyalur District.

| am glad to know that Indian Institute of catering Technology and Hotel
Management, Thanjavur — 613005, is organizing one day National Seminar on the
topic “Impact of Hospitality Industry on Tourism development in Indian Scenario”
scheduled to be held on 30.03.2018.

| am very confident that the theme selected for the seminar will fetch
maore competencies in the fleld of Hospitality Industry and Tourism Industry.

| appreciate and congratulate the Principal, Members of Faculty,
Research Scholars and the students of the august Institution for their excellent
contribution for the successful conduct of this National Seminar.

THANJAVUR

I wish the seminar a grand success.



Message

'‘Greetings from State Institute of Hotel Management & Catering
Technology, Tiruchirappalli’.

| feel proud to participate with your prastigious Institution on this
occasion on 30th March 2018.

It is may privilege to great the Management, the Principal, Staff
Members and students of your Institute and | wish them all for the success
of the Programme.

Thanking you,

V. Baskaran, B.Sc., DHMCT, M.B.A_,
Principal,
SIHMCT,



Message

I am glad to leam that Indian Institute of Catening Technology and Hotel
Management, Thanjavur is hosting a National Seminar on “IMPACT OF
HOSPITALITY INDUSTRY ON TOURISM DEVELOPMENT IN INDIAN
SCENARIO™ on 30" March 2018. The title is apt and the intent is purposeful considering
that the most global of industries viz.,, Tourism is at present faced with tremendous
opportunities and challenges in good measure.

Hospitality is the sine qua non of Tourism and, a feeling amongst tourisis that
'NDIA IS THE MOST HOSPITABLE TOURIST DESTINATION' should be the
objective to which all components of tourism industry should converge and contribute.
Hospitality need not be confined to the Accommodation Sector though it usually connotes
20, As Saint Thiruvalluvar wisely wamned us “a guest (a fourist in our country) might be
puit off with even an inappropriate facial expression just as Anichcham wilts when we
smell it™, | mean, Hospitality starts long before a tounst lands in the destination and lasts
long after one leaves it. However, hotels and other units of the Accommaodation seetor truly
make a tour experience memorable as they truly define hospitality and can make up for any
perceived shortcoming in other services. In fact they should always be prepared to.

1 emphasize this only to remind ourselves of our tradition of hospitality, which
presently should be bolstered by the ever advancing technology. Hospitality is a matter of
the heart matching the head in creating the tour experience that elevates our brand
image in the international tourism spectrum. While the creative intellect of the current
generation is amply demonstrated in every sphere of life, training them to achieve superior
standards of hospitality without a drain on the resources is the biggest responsibility
evervone from the policy making level to the service delivery level should focus on.
Hospitality is our forte and it must remain so.

The need to serve and preserve resources in their pristine glory to ensure
sustainable tourism urges us 10 bank heavily on the friendly warmth and simple lifestyle



which preclude waste. Technology should add a new dimension te tradition.
Technology that does not trample upon tradition is what Tourism and Hospitality sector
should identify and adopt. Wise wurism promotion should leverage the power of
hospitality at every service encounter to sustain itself and support all and any that depend
onit.

As it has always been, Hospitality is the commeon thread that connects diverse
forms of tourist destinations and so has the onus thrust on it to perform flawlessly - always
and every time, The need to employ more human resources than any other component for a
given investment makes Hospitality indistinguishable from tourism.

Every umt, small or big, in the Hospitality sector should position itself in the
market in such manner as to leave a unigque impression in the minds of the tourists so that
it's star-rating does not matter. | am sure the eminent speakers in the seminar will throw
light on these aspects and the inevitable urgency with which we should address the
shortage of Human resources in the industry and guide avid learmners to steer clear of
hurdles and face challenges with vigour.

I wish the seminar a grand success,

DrR. KANNAN,

Associate Professor & Head,

Department of Hotel Management and Catering Science,
Madurai Kamaraj University College,

Madurai - 625 002,

E-mail : saru.kannan{@gmail.com
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/ Message

Its give me an immense pleasure to wishing this Seminar grand
success. | hope that during this one day National Er.-rru:mrun “Impact of
Hospitalily Industry on Tourism Development in Indian Scenario”, the
issues concerning Hotel Management related field will be deliberated by
the participants of the Seminar threadbare and the recommendations
which will emerge out from the deliberations will vield fruitful results
for better management of Hotel Industry across the country.

I congratulate the Organizing Committee and Staff members of the
Indian Institute of Catering Technology and Hotel Management for
commendable work in organizing this National Seminar.

| wish this Seminar great success. .
\" g o
& e
Dr.T.'\r'-e-emamy
Principal
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ISSUES AND CHALLENGES OF HOTEL MANAGEMENT
STUDENTS IN INDIAN SCENARIO

Prof. Mr. S.A. Balraja & Prof. Mrs. Richa Das,

Dr. Narayana Degree College of HMCT, 1-4-176/1, Kishtamma Complex,
Suchitra Road, Old Alwal, Secunderabad — 500010, Andhra Pradesh

Abstract

The objective of this topic is to identify the limitations and constraints faced by the Hotel

Management students across India in current scenario. The main factors behind this issue are as

fiol lovos

¥ Lack of Communication and Command on Universal language.

¥ Impact of family background and society.

¥  [ndian Culture.

v Social Awareness

v Mushrooming of Unauthorized Hotel Management Institutes.

Hospitality is a long running tradition in India, with roots embedded deep in the diversified

ethnic varsity from the endeavoring Himalayas to Trivandrum (Thiruvananthapuram) and from

deserts of Rajasthan to the Far East Meghalaya. India offers unique opportunities for every

individual preference and holds a special place in the Imternational world of Hospitality. It has

magnificent Historical sites and Royal cities, Misty mountain retreats, rejuvenating landscapes

with colorful people, rich cultures, cuisines and festivals.

Aims & objective

Theme:

Issues and Challenges of Hotel
Management  Students  in Indian
Scenana,

Adm:

To identify the issues and challenges that
Hotel Management students in India are

facing today.

Ohjectives:
1) To study and understand Issues of

Hotel Management students

2) To study and understand challenges of
Hotel Management studenis.

3) To study and understand strategy and
policies of Hotel Management Industry.

QUESTIONNAIRE FOR STUDENTS
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